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These are your Rights:

+au havia tha rightta ha treated in a caning and palia way,

«au havia a right ta knawe 21l tha fact wa have about yaur ilinass, traatmants and passible aumamas,
Yaur dackar ar athar haakth cane gver will give thesa fack tovau.

+au havia tha rightta knaw the namas af tha paapke wha 3@ taking cara f yau and haw thay will hato
Wl ar pravida cara far vau. This i alsa true if you a2 baing 1a kan cane of by studants, residant dodtars,
arathar pagola in Taining.

oy have the rightta 2y vas t0 treatment.

oy aka have the right to 3y noar rafuse traatmant

+fau havia tha rightta agree to an advance directive, such as a haalth cana prady; which talls tha haspital
and dactar haow yau want ta ha traatad and wha yau want ta ma ke daciskons far you if yau cannatspea k
Far waursalf at the tinme.

«au havia tha rightta ha axaminad in privata by yvaur doctar ar athar health cana gniar, and yau hava the
right ta &Ik ta yaur doctar in private.

+au havia tha rightta loak atyaur meadical rmcards and gata ooy far 4 reasanahle faa,

+au havia tha right to taka par in a resaearch stidy ifyou A askad.

«fau aka hava the righttasay no ifyau do rotwant to B ke par,

+au havia tha right to exactevaluation and traatmeant af pain.

+au havia tha right ta exquact that v will try ta gat back 0 you a5 quickly a5 passibla whan yvau ask us 1o
41 zameathing.

au have the right +3 recaiva written notice of kawyvaur haalth infarmation will e wed and sharad in
ardar far yau 1o racana tha highest qualioyafcane This & callad aur Privacy Motice and it contairs patiant
rights and aur kegal duties regarding yaur healthinfarmatian. Yau may aquasta cooyaf this Privacy
Matice Frarn 2y staff menmbar

o, waur farnily, ar waur guardian have the right 2 tall us when someathing & seriuzhywiang. This B
callad prasanting 4 camplaint. IF yau presant 2 cormplaint, yaur cam will nathe affiactad in anyway, Alsa, if
wau hawea 3 prabkam that you cannat salva with yaur dodtar, nurse or othar camagivear, pladss call tha
Jffica of Patient Advacacy at [617) 726-2370.

+au havia tha rightta file 4 complaint with anautside agancy. au can fike 3 quality of ca e camplaint &
the Mazsachusets Divisian of Healthoare Quality 21617 7522 109 ar & thea Jaint Sommisskan an
Accraditation of Healthcare JOrganizations a1t 220-2345510. [Fwau think yvaur oivil rights have haan
vialated, vau can call the Massachusetts Attarney Senerats Office at 6177272200,




These are your Responsibilities
sBa hanest with us and tell ws all you knaw about yaur present lllness, including other times yau have
teen in the hospital, your health history, your current symptoms and anything ekse you know about
yaur health that would help us freat you.
sTell us the medicines you are faking, insluding the strength and how often you take them. Include
aver the counter medications, dietary supplements and herbal products you take andror alternative
medicines or treatments that you recepse, Talk about any allergies or reactions you have had to any
medizatians.
sFallow the treatment plan recommended by the practitioner primarily responsitle far yaur care.
sAsk waur doctar ar nurse when and how you will get the results of tests and procedures.
sTell us if yau do not understand what aur staff is saying to you ar it you da nat understand what they
are telling wou to do, also please tell us if you think you will nat Be able to do what is asked of you
during yaur care.
shake sure wou understand what will happen If yau need surgery. Tell the surgean, anesthesiolagist
and nurses ifywou have allergies arever had a Bad reastion to anesthesia.
shake sure that you, the pradditioner primarily responsitble foryour care and your surgean all agres
an exastly what will be done during the aperation.
sAccapt the responsibility for your actians If you refuse treatrment or do nat fallow your practitioners
Instructiares.
sRepart unexpected shanges in your condition to yaur dadtar, nurse ar ather caregiver.
sBe comsiderate of the rights of other patients and hospital personnel and assist in the contral of
raise and the number of vistors,
sFallow hospital rules and regulations affecting patient care and conduct; insluding the Mo 2making
Falicy.
sRespect the praperty of athers and of the haspital.
+Ghve the hospital all of the informatian they will need about the payment of your medical care.
sAsk questiars if wou do not understand instrudtions given to wou atdischarge about the treatment
Flan that wou will use at home, including the medications that wou will take and the activities that you
&an da.
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rlease ,pout
dSkK STAYING IN HOSPITAL

LS H

FEr R P & RK(ask) ~ RREFR
ERAR %—1‘@

WHEN YOU MEET YOUR

DOCTORS AND NURSES

Its OK to ask if they ' ve
cleancod their hands
Sorme can cales infections

armd hosphal ataff takes hand

v gisne seriously. Using a
disinfectant hanclrub kills almost all
bactaria in just 30 soaconds, SO Wour
doctor or nurse won't mind you asking
if th ey 've remembared to uss it
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